
Costa Rica has been able to take advantage of its privileged geographical position, with time zone
advantages and suitable for "nearshoring" for companies based in the United States and other relevant
points in America, to market itself as an attractive investment destination.

The Free Trade Zone Regime has been strengthened by practical factors and key strategies to give
more value to investors, beyond tax exemptions. Only this strengthening work must be continuous and
constant. Currently, the Costa Rican model for attracting foreign direct investment complements the
Free Trade Zone Regime with its geopolitical climate, its economic context, and its human talent.
Foreign investment chooses this country´s political stability and the quality of our workforce for both
service and manufacturing areas. Costa Rica has created a world-class medical device cluster and an
impressive software development and outsourcing services ecosystem, thanks to this strategy.

NECESSARY REFORMS TO
ATTRACT INVESTMENT IN

COSTA RICA

osta Rica has an excellent introduction letter to the world in terms of attracting foreign
investment, and it’s the Free Trade Zone Regime. With total or partial exemptions to income
tax, exemptions to added value tax and importation of raw materials or equipment, it is
evident that those companies seeking to establish manufacturing or service operations are
setting their attention to this country. 

M O N T H L Y  N E W S L E T T E R
T H E  L A W  F I R M  O F  C E N T R A L  A M E R I C A

C

We are in a key time, where being efficient is urgent to continue attracting investment. 
The image of Costa Rica as a recipient of foreign direct investment must be a continuous effort



To continue with this attraction strategy that has created 180,000 direct jobs and linked 4,000 small
and medium-sized Costa Rican companies, it is necessary that Costa Rica complements and
agrees with the current initiatives. It needs to remain competitive so that foreign companies
continue to set their sights and consolidate projects in the country.

The actors related to the Free Trade Zone Regime, among them the Costa Rican Foreign Trade
Promoter (“PROCOMER”), Ministry of Foreign Trade (“COMEX”) and the Costa Rican Investment
Promotion Agency (“CINDE”) work focused on training the necessary human resources so that
companies find enough talent to develop their projects. The Government must allocate more
resources to these training tasks.

Also, the country must improve the processes and response times regarding all paperwork.
Currently, Costa Rica is ranked 74th in the World Bank's “Doing Business” ranking. This ranking
places the country 144th in ease of starting a business, 78th for obtaining construction permits, and
80th for cross-border trade. Despite some efforts, the response time of some public institutions is
precarious, and it is not possible to assure an investor how long the permitting process will take.

PROCOMER is leading the implementation of a one-stop shop that aims to simplify and speed up
the processing of permits and licenses. This project must be successful in order to achieve better
response times in obtaining the basic permits for the installation of operations. It is vitally important
that efforts be redoubled to improve competitiveness statistics on permits. An important example
is that companies that operate under this regime have an open channel with the General Directorate
of Customs and their Customs Control to streamline procedures. An essential requirement is the
agility in the processes to be in line with the demands of the productive sector and that in no way,
the processing of a procedure is an impediment to receiving foreign investment.
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Costa Rica must also improve the cost of electricity; current rates discourage investors whose
operations require high amounts of electricity for their operation. It is important to urgently and
quickly find ways to generate electricity in a clean and more efficient way. An eventual reform of the
Costa Rican Electricity Institute so that it has a more agile operation is key to looking to the future in
search for more investment opportunities. It is even important to seek the possibility of involving
private generators that can produce energy and sell it at competitive prices to the Institute.

On infrastructure issues, Costa Rica must do more. It should continue with the road development
plan, but it should also focus on enabling less developed areas to encourage foreign investment to
seek to settle there and be able to provide jobs and generate linkages where it is most needed. But
this is not feasible if there are no aqueducts, sewers, and other necessary services. To do this, there
must be a clear route to provide infrastructure to these areas and make them attractive to
manufacturing companies that can create thousands of job opportunities.

We are in a key time, where being efficient is urgent to continue attracting investment. The image of
Costa Rica as a recipient of foreign direct investment must be a continuous effort, the Free Zone
Regime must be established because, although it is a strong tool in itself, it is not enough to keep a
flow of attraction for investment.
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